
INSTALLATION 
INSTRUCTIONS
PRO-TENT MODUL 4000
PRO-TENT 5000



Important points to be aware of

• Pro-Tent tent systems can be used as a temporary outdoor  
 construction offering protection against rain and shine.

•  Pro-Tent tent systems should not be subjected to extreme 
weather conditions such as storm (6 and above on the 
Beaufort wind scale), snow or hail. In wind and rain, Pro-Tent 
can be secured with our weights and/or guy ropes and  
tent pegs. 

•  Remember that the colour of the synthetic weave may be-
come bleached over time due to the effect of UV radiation.

•  Be sure never to store away the roof section while it is wet. 
The best way to dry it sufficiently is to place it loosely over 
the frame in a dry room.

• Pro-Tent tent systems were approved for delivery by our  
 quality assurance department with the qualification that  
 it was “perfect in its finish and function”. Should you none- 
 theless find reason for a complaint about this product,  
 please inform your nearest retailer immediately.

Product warranty

We offer a five-year warranty, beginning with the day of sale, 
on the folding construction of Pro-Tent tent systems. During 
this period, the warranty service is subject to the provision of 
a proof of purchase:

• This includes gratis exchange of defective parts due to  
 inferior quality on the part of the producer 

• and labour.

Other claims relating to the Pro-Tent tent systems within the 
term of the warranty shall not be accepted. In any case, faults 
and deficiencies arising from not following these instructions 
do not fall under the scope of this warranty.

RANGE OF APPLICATION
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a) 1 Aluminium frame

b)  2 casters for fitting to the case

c)  1 Torx key

d)  1 gripper-tool for adapter rail

1 instructions for use

1 anchoring set

Remove casters from storage box. Screw casters into both sides of the transporting case as far 
as the stop.

FITTING THE CASTERS

ITEMS SUPPLIED

a) b)

c)

d)

Video transport bag
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The Pro-Tent folding tent can be comfortably set up by two 
people. There are many points that can function as a handle. 
This applies generally to set-up and dismantling.

Step 1:

Open the fastener at the bottom of  
the case.

The zip will now be accessible. Open 
the zip as far as the stop at the top. 
Kick the casters and case away from 
the frame.

Remove the case from the frame and 
store safely.

THE SET-UP

Even after the frame has  
been removed, the case will 
stand upright when the zip 
closed. For correct packing 

procedure see on p. 11.

TIP
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Hold the frame by the outer sections. 
Gently lift the poles. Expand it by step-
ping backwards and at the same time 
spreading your arms.

Assembly video
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Fabric hook

The corners of the roof section  
can be easily identified from the  

sewn-on fabric hooks. The roof can  
remain in place following initial  

assembly. However the tent must  
never be stored in the transport  

bag when wet. 

TIP

Get a hold of the frame below the centre of gravity on the 
diagonal rods. That is the best place to grip for opening the 
frame. Gently lift the frame and, taking a step backwards, 
open it to the point at which the gable rod has not yet begun 
to extend.

Step 3:

Throw over and fix the four corners of the roof section in 
place over the outer poles.

Gable rod

When covering with  
the roof, the gable  

rod must not be  
extended.

TIP

Step 2:
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Lower  
slide stop  
(not included  
with all sizes)

Step 4:

Secure the two Velcro strips on the inside of the fabric roof 
canopy corners firmly around the post immediately below 
the black plastic connector. Ensure that the reinforcing strap is 
first wrapped symmetrically and crease-free around the post.

Step 5:

Hold the frame again below the centre of gravity on the dia-
gonal rods and open until the plastic sliders on the poles slide 
to just above the lower slide stop (metal stud with red plastic 
insert – not included with all sizes).
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Step 8:

Lock the roof supports: Press the plastic sliders over the upper 
slide stops (metal studs) on the top post.

Step 6:

Fix the inside fabric roof canopy gable: Push the recess/slit in 
the fabric collar. Fold the collar down and pull it tight with the 
Velcro strip around it.

Step 7:

Lift the top frame extension above the corners (facilitates 
step 8).

Step 9:

Straighten the top frame extension again, pulling it down 
over the corners.

NOTE: 
Press into place with  

your free hand.

TIP
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Step 10:

Extend posts from the starting position into the basic position 
(see illustration below and tip on p. 10). Tighten the fabric 
roof canopy firmly by fixing the Velcro strips in position. First 
pull roof surround down slightly for this purpose.

Step 11:

Key to the pole positions

Tranportation position  
(starting position for the slide stop at the bottom 
of the pole - not included with all sizes)

1.

Slide stop  
at the top of the pole (to stop the slider)

Basic position2.

Height compensation position  
(30 mm) for uneven ground

3.

Fully-extended position4.

1.

2.

3.
4.
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Step 12:

Press the slide stop - not included with all sizes - 
and extend the lower part of the pole.

The lower part of the pole  
is best extended with  

your foot.

TIP

Extending the pole: 
To do this, lift the pole slightly and then  

extend by pushing downwards.

Retracting the pole: 
To do this, lift the pole slightly and then  

retract by pushing upwards.
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THE DISMANTLING

1. Retract the poles to the basic position. 
 
2. Release all the Velcro ties on the top frame extension.

 
3. Retract the poles to the transportation position.

 
4. Working from the outside, lift the top frame extension over the corners.

 
5. Press the release button beneath the plastic sliders on each pole.  
 This serves to loosen the roof rod assembly. 
 
6. Hold the frame above the centre of gravity on the diagonal rods.  
 Raise the poles slightly and, stepping forward, close them to the point  
 at which the sliders abut the stops (not included with all sizes) at the  
 bottom of each pole.  
 Push the stops in the same way (which serves as a child-safety  
 device). Then close the frame completely.  
 Note: If the assembly has casters, the frame can be closed very quickly  
 by pressing the ‘child safety device’. 
 
7. The frame and the roof (having been straightened out) can now be  
 stored in the portable transporting case. To do so, open the case to  
 its full extent and slide it over the poles and it over the poles and roof.  
 Pull the case down fully and push the handle between the wheels  
 under the frame’s black plastic slider. Then zip the case up and lock it  
 with the zip lock. To ensure safe transportation, tighten the strap.
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ACCESSORIES/SIDEWALLS

3. Push two adapter rails over the 
 piping on each of the two outer 
 fabric sections.

Notice: Four adapter rails (a) are packed 
in each side panel bag in addition to 
the fabric side panel (2 for each lower 
post). These adapter rails extend the 
slots in the upper posts downwards. 
The piping sewn into the outside of the 
side panel is thus securely guided and 
held in the post from top to bottom.  

a)

1. Secure the side panel horizontally 
 with Velcro between the two posts 
 on the inside roof surround.

1. 2. 3. 

2. Open zip fasteners to approx. the 
 middle of the lower post. Feed the 
 two outer, narrow lengths of fabric 
 into the slot in the top posts and 
 secure with Velcro on the inside roof  
 surround at the top. Then close the 
 zip  fasteners again.

Sidewalls

Installation video 
sidewall
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Removing the siewall 

1.Press the lower adapter rail together at the base, i.e. push 
 it out sideways with the thumbs and pull it upwards out 
 of the slot in the lower post with the side panel. Alterna-
 tively, it is also possible to use the gripper tool for the 
 adapter rail. Hold the adapter rail with the gripper and 
 then turn the gripper to the side until the adapter rail 
 moves out of the groove.

2. Open the zip fasteners to about half of the lower post. Pull 
 narrow length of fabric out of the slots in the post, secure it 
 with Velcro to the roof  surround at the top and close the 
 zip fasteners again.

3. Release the Velcro strip on the top edge of the side panel 
 across its entire width. Hold the top and bottom of the side 
 panel with either hand for this purpose; the best method 
 is for two people to pull it off  the roof surround and fold it 
 up immediately without allowing it to touch the ground.

4. Then press the four rails into the slot 
 in the lower posts and align them 
 with the bottom edge.

4. 

Pull the adapter frames slightly 
apart so that you can then fold the 
sidewall and store it in the carrying 
case. When you next come to use it, 

you will not need to slide in the 
four frames.

TIP
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Telescopic and longitudinal connectors

1. Feed the top of the middle piece of  
 fabric into the connector. Align con- 
 nectors between the two posts at  
 the height of the side panel and fix  
 them in position in their profile slots.  
 Tighten eccentric screws with a Torx  
 wrench for this purpose (approx.  
 1/2 turn).

2. Open the zips to the extent that  
 the two outer pieces of fabric can be  
 comfortably fed into the notch in the  
 upper part of the poles. Then close  
 the zips again.

3. Fit two adapter frames each to both  
 outer fabric parts and align it along  
 the bottom. Then click the four frames  
 into the notch in the lower pole.

The inside of the side wall  
can easily be identified by  
the label bearing the serial  

number sewn into it.

TIP

1. 3.
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Optional poles

It is possible to affix an optional pole to any junction. This make it possible to divide 
spaces as required into two module sizes of 1.5 m or 2 m (Pro-Tent 5000) or to install 
internal rooms. Fitting additional longitudinal connectors such as sidewalls also im-
proves the stability of the frame as a whole. 
Fitting an optional pole outside the frame: Pull out the extension to the maximum 
and push it through both 3-way connectors. Then extend the lower part of the pole 
section to its fully-extended position. 
Fitting an optional pole underneath the gable: The extending point is in the second 
frame from the top and fits under the gable (First remove the profile cover and place it 
in its part of the portable transporting case). Then remove the lower part of the pole.

4. Optionally, you may finish off by  
 fitting a transverse connector or  
 telescopic connector into the bottom  
 of the sidewall. This will give the wall  
 extra transverse stability and visually  
 speaking will round it off to perfec- 
 tion (in this case, the top of the side- 
 wall will have had to have been fixed  
 2 1/2 cm higher beforehand).

When attaching optional  
poles always extend the  

frame to its fully-extended  
positon.

TIP

1.

4.

4.

2.

5.

3.

6.

Installation video  
for internal rooms

14 15

A C C E S S O R I E S / O P T I O N A L  P O L E S



PRO-TENT GmbH 
Zelt- und Messebau-Systeme
Im Brühl 1
65589 Hadamar-Ndz.
Deutschland
Tel.: +49 (0) 6433 946668-0
info@pro-tent.de
www.pro-tent.de

PRO-TENT AG
Zelt- und Messebau-Systeme
Neuhofstrasse 10
8630 Rüti
Schweiz
Tel.: +41 (0) 55 220 28 00
info@pro-tent.ch
www.pro-tent.ch St
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